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QUICKSTART GUIDE  
DIGITAL BANKING  
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• Better usability, navigation is more intuitive, which improves the experience 

 

• New dashboard with global balance and more detail in check accounts, 

investments, and credits 

 

• Quick access to frequent operations 

 

• Indicator of the following steps of operations 

 

• Download up to 5 statements with a single dynamic OTP code 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

FEATURES 
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ACCESS 
To enter Digital Banking requires  

client number, password and  
dynamic key of your device (Token) 

4 
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Access 
Enter your customer number, password and dynamic password of your Token Device: 

1. Enter the Multiva portal and at the top of the web page www.multiva.com.mx, select the "Banca en Linea" 

option. 

 

 

2. Select the option “Banca Digital Multiva (Nueva)”. 

 

 

3. Enter the requested data 

 

Important: 

• The MultivaNet user is no longer valid for Digital Banking. 

• If you do not know your customer number, you can find it on the account statement or by 

contacting Línea Multiva through one of the following channels: 
o WhatsApp Multiva: 55 2972 2168 

o Telephones: (55) 5117-9000 o (55) 5279 5858 
 
 

 

1.  ACCESS 

http://www.multiva.com.mx/
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1.1  Multiva Accounts (Vista = check account) 
Click on this icon “ ”, to display the list of the accounts and details, with the options to make a transfer or 
check the movements. 
 

 
 

 

1.2  Multiva Integra Accounts 
Click on this icon “ ”, to display the list of the accounts and details, with the options to make a transfer or 
check the movements. 

 

 
 
 

1.  HOME 
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1.3  Investment funds 
Click on this icon “ ”, to display the list of the accounts and details, with the options to make a transfer or 
check the investment. 
 

 

 
1.4  CEDE Investment 

Click on this icon “ ”, to show the list of hireed investments and details. 
 

 

 
1.5  Pagaré Investment 

Click on this icon “ ”, to show the list of hireed investments and details. 
 

 

 
 
 

 

1.  HOME 
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1.6  Multiva Crédit 
Click on this icon “ ”, to show the list of hireed investments and details. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.  HOME 
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TRANSFERS 
Through this service transfers are made to  

accounts of other banks, or Multiva third accounts 
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2.1  Other banks, Multiva third accounts 
 

For a transfer, do the following steps: 

Capture 

• Origin account and destination account 

• Amount 

• Concept (Maximum 40 characters) 

• Reference (Applies for interbank transfer) 

• SPEI or TEF (Applies for interbank transfer) 

• Transfer date (In case of programming the operation) 

• If applicable, notify the beneficiary 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 
 
 
 
 
 

2.  TRANSFERS 
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PAYMENTS 
Pay credit card, credits of other banks,  

TELMEX, CFE & SKY through this service  
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3.1  Services TELMEX, CFE, SKY and credit card 
 

For a service payment, do the following steps: 

 Capture 

• Origin account  

• Type of service 

• Amount 

• Concept (Maximum 40 characters) 

• Reference (Applies for credit card) 

• Payment date (In case of programming the operation) 

• If applicable, notify the beneficiary 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 
 
 
 
 
 
 

3.  PAYMENTS 
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3.2  Credits from other banks 
 

For a credit payment from another bank, do the following steps: 

 Capture 

• Origin account  

• Type of credit 

• Amount 

• Concept (Maximum 40 characters) 

• Reference  

• Payment date (In case of programming the operation) 

• If applicable, notify the beneficiary 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 
 
 
 
 
 
 

3.  PAYMENTS 
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3.3  Federal taxes 
 

For a tax payment, do the following steps: 

 Capture 

• Origin account  

• Tax type (DPA or referenced) 

• Necessary information to the type of payment to be made 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 

3.  PAYMENTS 



16 

Confidential information and for internal use of the institution, its partial or total reproduction prohibited 

 
 

 
 
 

3.4  CDMX taxes 
 

For a tax payment, do the following steps: 

 Capture 

• Origin account  

• Digit line and amount 

• Necessary information to the type of payment to be made 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 
 
 
 
 
 
 
 
 

3.  PAYMENTS 
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INVESTMENTS 
Through this service investments are made in  

Pagarés, Cedes, Multiva Integra and Investment Funds 

17 
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4.1  Pagaré y CEDE 
 

For an investment, do the following steps: 

 Capture 

• Origin account  

• Alias to identify the operation 

• Period to invest 

• Amount to invest 

• Instruction at expiration (Applies to Pagaré) 

Review the conditions to invest 

Confirm the operation with the token’s dynamic key 

 

 
 
 
 
 
 
 
 

4.  INVESTMENTS 
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4.2  Multiva Integra 
 

To hire, do the following steps: 

 Capture 

• Origin account  

• Alias to identify the operation 

• Amount to invest 

• Accept the terms and conditions 

Review the conditions to invest 

Confirm the operation with the token’s dynamic key 

 

 
 
 
 
 

4.  INVESTMENTS 



20 

Confidential information and for internal use of the institution, its partial or total reproduction prohibited 

 
 

  
For an investment, do the following steps: 

 Capture 

• Type of operation (Invest or withdraw) 

• Origin account  

• Amount to invest or withdraw 

• Concept (Maximum 40 characters) 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  INVESTMENTS 
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4.3  Investment funds 
 

For an investment, do the following steps: 

 Capture 

• Type of operation (Buy or sell) 

• Amount or titles to buy or sell 

• Charge or deposit account 

Confirm the operation with the token’s dynamic key 

Obtain your transaction receipt 

 

 
 

 

4.  INVESTMENTS 
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QUERIES 
Through this service the movements are  

consulted and the account statement is obtained 
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5.1  Movements 
 

For a query, do the following steps: 

 Capture 
• Account to consult  

• Date range 

Identify the information of the operation 

 

 
 

 
 

5.2  Transaction and operations log 
 

For a transaction query, do the following steps: 

 Capture • Search type (By day or date range) 

Identify the information of the operation 

 

 
 
 

 
 

5.  QUERIES 
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For a scheduled operations query, do the following steps: 

 Capture • Search type (By day or date range) 

Identify the information of the operation 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.  QUERIES 
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5.3  SPEI, CEP receipts 
 

To obtain an Electronic Payment Receipt (CEP in Spanish), do the following steps: 

 Capture 
• CEP type (sent or received) 

• Date range 

Identify the information of the operation 

 

 
 

 
 

5.4  Account statement  
 

To activate paperless, do the following steps: 

 Capture 

• Type of product (Multiva account or loan/credit) 

• Account or loan/credit number 

• Information conditions 

• Read and accept the terms and conditions 

Confirm the operation with the token’s dynamic key 

 

 

5.  QUERIES 
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To obtain the account statement, do the following steps: 

 Capture 
• Type of product (Multiva account or loan/credit) 

• Month(s) and year(s) to consult (Maximum 5 months) 

Confirm the operation with the token’s dynamic key 

 

 
 
 
 

To obtain the CFDI, do the following steps: 

 Capture 

• Type of information (Annual or monthly) 

• Type of file (XML or PDF) 

• Month(s) and year(s) to consult (Maximum 5 months) 

Confirm the operation with the token’s dynamic key 

 
 

 
 

 
 
 

5.  QUERIES 
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ADMINISTRATION 
Through this service, contact information is updated, registering and assigning alias to  

accounts and services, as well as activating Multiva Touch and modifying the amount of the contract. 
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6.1  Change of password 
 

To change, do the following steps: 

 Capture 
• Current password 

• Create and confirm new password 

Confirm the operation with the token’s dynamic key 

 

 
 
 

6.2  Personal information 
 

To upgrade, do the following steps: 

 Capture • Email and cell phone number 

Confirm the operation with the token’s dynamic key 

 

 

6.  ADMINISTRATION 
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6.3  My accounts 

 

To associate a cell number with a Multiva account, do the following steps: 

 Capture • Cell phone number (10 positions) 

Confirm the operation with the token’s dynamic key 

 

 
 
 

To assign an alias, do the following steps: 

 Capture • Alias (Maximum 12 characters) 

Confirm the operation with the token’s dynamic key 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.  ADMINISTRATION 
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6.4  Target accounts 
 

To register a target account or service, do the following steps: 

 Capture 

• Type of transaction (Multiva Accounts, from other banks, Credits, Services, 
Payment of credit cards) 

• Account type (account number, debit card or cell number) 

• Alias (Maximum 12 characters) 

• Bank (For accounts and credits of other banks and credit cards) 

• Beneficiary data 

• Maximum amount allowed to operate the account or service 

Confirm the operation with the token’s dynamic key 

Wait 30 minutes to operate the registered account 

 

 
 

 

6.  ADMINISTRATION 
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6.5  Multiva Touch 

 

To register, do the following steps: 

 Capture 
• Device to use (iPhone, iPad, Android smartphone, iPod Touch) 

• Accept the terms and conditions 

Confirm the operation with the token’s dynamic key 

Call Multiva attention phone to activate the service 

 

 
 
 

6.6  Modify hire amount 
 

To modify it, do the following steps: 

 Capture • New maximum amount of operation 

Confirm the operation with the token’s dynamic key 

 
 

 
 

6.  ADMINISTRATION 


